
'Restorative Approaches'

Restorative processes allow those 
harmed by conflict, to talk to those 
responsible for the harm. This enables 
everyone affected by a particular 
incident to play a part in repairing the 
harm and finding a positive way 
forward. We use this approach at 
Clover Hill V.A. Infant School by 
asking the following questions;

(To those responsible for the harm)

• What happened?

• What were you thinking about at the 
time?

• What have your thoughts been since?

• Who has been affected by what you 
did?

• In what way have they been 
affected?

• What do you think needs to happen 
to make things right?

(To help those harmed by others’ 
actions)

• What did you think when you realised 
what had happened?

• What have your thoughts been since?

• How has this affected you and others?

• What has been the hardest thing for 
you?

• What do you think needs to happen to 
make things right?



What do we expect?

♦ that we all respect each other

♦ that we all listen to each other

♦ that we all speak politely to each            
other

♦ that we all work as hard as we can

♦ that we all respect other people’s 
and the school’s property

♦ that we all keep our hands, feet 
and unkind words to ourselves

♦ that we all move safely and quietly 
around the school

Saying “well done”

♦ we praise people who meet our 
expectations and encourage others 
to follow their example

♦ we have whole class rewards which 
include everyone in the class

♦ we have a special assembly on 
Friday to say “well done” to a few 
people in each class who have done 
especially well.

What happens when people forget our 
rules and what is expected of them?

♦ Children are given a verbal warning 
and they are reminded of the rules. 
They are asked to do what they should 
do.

♦ Children who repeat the behaviour 
and continue to break the rules will be 
given a second verbal warning.

♦ If a third warning is necessary, 
children will be given a yellow card which 
will be put on their class chart. They are 
given a short ‘time out’ session within 
the classroom, where they can think 
about their behaviour and what they 
should be doing.

♦ Children who do not correct the 
behaviour following a ‘time out’ session 
will be given one further verbal warning 
and then they will be issued with a red 
card. They will then be given a period of 
‘time out’ in another classroom or area,
to reflect on their behaviour and what 
they should do to change it.

♦ Very dangerous or violent behaviour 
will result in an instant red card.

What happens if someone continues 
to do the wrong thing or does 
something very serious?

♦ Children who receive 3 red cards 
within 1 half term will be referred to 
the Leadership Team. When at this 
stage, the Leadership Team will 
arrange a period of ‘inclusion’ at the 
Partnership Inclusion Base (situated at 
St Michael’s V.A. Junior School). 
Parents will be informed about their 
child’s behaviour and will be invited to 
a meeting with our Inclusion managers. 

♦ The school may seek support from 
other agencies for children who 
continue to behave poorly or children 
who compromise the safety of 
themselves and/or others. This may 
involve outreach support for staff and 
parents on individual behaviour
management strategies. We always aim 
to work in partnership with parents.


